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Criterion 2 - Teaching-learning and Evaluation                                                                    Date: 29/03/2023 

2.5.1 Mechanism of internal/ external assessment is transparent and the grievance redressal 

system is time- bound and efficient 

 

Examination Grievances Redressal: 

The internal assessment process is fully transparent. Academic calendar for internal examination is prepared by the 

college Examination Committee. The College Examination Officer (CEO) monitors the schedule of internal examination 

and internal evaluation process. The students’ complaints related to internal examination are solved by college 

examination committee. 

Redressal of complaints at College Level Examinations: 

✓ Student has to approach CEO. 

✓ Student has to submit application to CEO. 

✓ CEO will consult with respective head of the department and faculty members. 

Redressal of grievances at university level: 

The grievances related results, correction in mark sheets or other certificates issued by Dr. Babasaheb Ambedkar 

Marathwada University, Aurangabad are handled by College Examination section. Applications regarding these are 

collected from students and are forwarded to the University. CEO monitors the progress of such cases so that students 

get their grievance redressed as early as possible. Regarding revaluation and verification of papers, the application is 

collected with necessary fee from the students and forwarded to University. 

 

The grievance redressal system is time- bound and efficient 
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